
Randolph	Hospital	
Insurance	Navigator	Program

Geo-targeting	uninsured	and	underinsured	people	and	work	with	the	
community	and	neighborhood	organizations	to	leverage	resources	and	
reach	the	most	people

Serve	Randolph,	Montgomery,	Chatham,	and	Moore	Counties

Staff	four	full-time	employees,	consisting	of	two	Navigators,	one	Latino	
Navigator	and	an	Administrative	Assistant

Reach	underserved	Latino	and	African	American	populations

Work	with	hospital	financial	counselors,	medical	communities,	and	
local	Departments	of	Social	Services,	Social	Security	Administration,	NC	
Works	Career	Center	and	Human	Resource	members

Randolph	Hospital,	Inc.	
Insurance	Navigator	Program



Open	Enrollment	Sites
• Randolph	County

Randolph	Hospital,	Inc.
200-B	Foust	St.,

Asheboro,	NC	27203

• Montgomery	County
Montgomery	County

Department	of	Social	Services
102	East	Spring	St.,	Troy,

NC	27371

• Chatham	County
Chatham	Hospital
475	Progress	Blvd.,	
Siler	City,	NC	27344

• Moore	County
FirstHealth	Community	
Health	Services	
5 Aviemore	Dr.,	

Pinehurst,	NC	28374
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Contact	Information

Navigator Program:  
336-633-7800

Program Supervisor:
Jo Ellen Needham  336-633-7801

joellenneedham@randolphhospital.org
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