North Carolina Community Health Centers &
NC Community Health Center Association

Health Centers in North Carolina NC’s Primary Care Association
e 38 Health Centers * Mission: To promote and support patient-governed
* Nearly 500,000 Patients community health care organizations and the
e 200+ Locations populations they serve
* 70+ Counties
Health Center Outreach & Enroliment NCCHCA Outreach & Enrollment Program
* 35 Funded Health Centers * Provides training, technical assistance, and other
* 150+ Staff & Volunteers Trained as Certified support for Health Center Outreach & Enrollment
Application Counselors (CACs); 90 FTE Added Programs
* Majority have bilingual CAC staff e Training (in-person and remote), program
* Serve both patients & non-patients development assistance, individual TA, newsletters,
* Emphasize services to vulnerable populations material development, administrative advocacy &
* Emphasize consumer relationships, meeting both policy monitoring
insurance needs and other social needs, coverage to
care

e Some CHCs have trained SHIIP Counselors on staff
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Community Health Centers...

* Are not-for-profit health care practices

e Serve medically underserved populations

* Provide services based on patients’ ability to pay g Find a health center:

* Are governed by a board, a majority of which must www.ncchca.org
include health center patients

* Provide: primary medical care, dental care, For more information:
behavioral/mental health care, pharmacy services, Alice Pollard, MSW, MSPH
health insurance outreach & enrollment, enabling Health Care Access Coordinator
services (case management, health education, pollarda@ncchca.org
interpretation, WIC programs, transportation, etc.)
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