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Cigna — Market

Comments:
e Cignais partnered
with UNC.

e Cignaisin Wake, Nash,
Chatham, Orange and
Johnston Counties
(footprint is similar to
2017)

NNORTH CAROLINA'

* Cigna exited its
statewide OAP for
2018

LEGEND




Cigna

North Carolina - 2018 Portfolio

2018 Plans

2018 Plan Marketing Name Cigna Connect 6000 Cigna Connect 5500

Cigna Connect 1200

Cigna Connect 4000 Cigna Connect 3750

Cigna Connect 6400

Combined Deductible
Coinsurance

OOP Max

ER

Inpatient Hospital

Visits 1-2: $50; then
Ded/Coins

Specialist Ded/Coins $40

PCP

Rx Tier 1 . $10 S8

(Direct provider Group)

S OCP  Ded/Coins(50%) | Ded/Coins(50%) i $25 $% %8s I S5 .

Uil  Ded/Coins(50%) |  Ded/Coins (509 $60 $50

U8 Ded/Coins (50%) Ded/Coins (50%) | Ded/Coins (50%) | Ded/Coins (50%) | | Ded/Coins (50%) | Ded/Coins (50%)

U Ded/Coins (50%) | Ded/Coins (50%) | Coins(70%) | Ded/Coins (60%) | | Ded/Coins (60%) |  70%coin
Urgent Care [N S T 2 - 2 - I D
Tele-Health o1 s15

Comments:

*  Nosimple plans

* 2 Bronze, 3 Silver, 1 Gold

* 3 Silver plans have correlating CSR plans not shown — base are shown here
*  HMO Network — no out-of-network



Cigna — ID Card

T NC HMO Connect
= QUNC
Cigna
Cigna Heéa;mCate of North Carolina, Inc. G
Coverage Effective Date 01/01/2018 HMO
Group: 00883700
lssuer (80&40) Ptmary Care 340.0%
ID: 123456789 Spedialist Ded-30%
:C‘;'*M;'hh" Doe o - Urgent Care  $50-0%
Referral Required S’;‘sw . Ded-$600-0%
Cigna Connect 6000

RxBIN 017010  RxPCN 05180000
RxGrp 00883700  RxID 123456789 00

Comments:

,’-----------------------------------------------
.' You may have to show this card when you receive care. This doesn't guarantee coverage. Not using this
card correctly is fraud. For emergencies, call 911 or get immediate care. Contact your doctor after you
get emergency services. If you don't know if your situation is an emergency, call your doctor or our
24/7 Health Information Line. Customers: Your plan may limit or exclude out-of-network (OON)
benefits. Check your plan documents for precertification or other requirements that may apply to
services from OON Providers. Health Care Professionals: Check your provider contract for
precertification requirements.

Customers: myCigna.com Health Care Professionals: CignaforHCP.com

Medical Claims PO Box 188081 Chattanooga, TN 37422-8061 Payer ID #62308

Rx Claims:  Pharmacy Service Center, PO Box 188053, Chattanooga TN 37422-8053
For Premium, Billing and Enrollment Questions please call: 1-877-900-1237
For Benefit and Claim questions please call: 1-866-494-2111

For Pharmacists Only 800-351-9170

\ R619A (1/16) Mask 607 Issue Date: 01/11/18

N - - - -

|

- PCP assigned. Customer can change PCP. Not re-assigned if renewing customer

- This is a referral product
- HMO, so no OON (unless Emergency)

\ﬁ --------------',



Cigna — Open Enrollment 2018

Membership APTC Percentage CSR Election

= >
T

* Chatham = Johnston = Nash = Orange = Wake s N oY = CSR% = NoCSR

Comments:

*  Majority of customers are in Wake County (Raleigh)

*  Approximately 90% of customers are eligible for Advanced Premium Tax Credit (subsidy to pay monthly premium)
* Approximately 2/3 of customers choose Cost-Share-Reduction Plans



Cigna — 2018 Open Enrollment

2018 Open Enrollment was considerably shorter than previous years. However, no matter how
it’s sliced, people are going to wait until the last day to sign up

In North Carolina, this was Cigna’s 2" year in the ACA, but Cigna has been in the ACA in other
markets since it’s inception.

Cigna experienced minimal questions on access to care. Cigna actually experienced very few
customers issues during 2018’s Open Enrollment and issues that did pop were resolved quickly.

Customer complaints are tracking much lower this year.

Not surprisingly, Cigna did have very high call volume on January 2, this was the day that
premiums were due for renewals.



