2017 NC
MARKETPLACE
PLAN OVERVIEW

A special presentation for North Carolina Get Covered

Together, all the way.’



Our mission
To help the people we serve improve their health, well-being and sense
of security.
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Things To Know

« Cigna’s HMO Connect plans are available to residents living in the Raleigh, North
Carolina area, in the counties of :

Chatham, Johnston, Nash, Orange and Wake

» Raleigh plans will be available on and off the Federal Facilitated Marketplace (FFM)
— www.Healthcare.gov

« 8 plans offered: |4 Bronze 3 Silver ©+ 1 Gold

North Carolina
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Provider Network

0 Cigna’s Connect Network 1 UNC Healthcare
» Cigna’s Connect health insurance » 5 hospitals and hospital systems
plans deliver quality care, centered = UNC Chapel Hill Hospital

around the customer, because we
give them access to personal care _ _
and attention from quality providers in = Johnston Memorial Hospital
the Connect Network in their local (Johnston Health)

area. » Nash General Hospital

» Chatham Hospital

» Rex Hospital

= The customer chooses an in-network = UNC Hospitals — 11 specialties
primary care physician (PCP) who recognized as nationally ranked or
will get to know their needs, direct high performing by U.S. News &
them to specialists when needed, and World Report!
ensure that all of their providers are
communicating and coordinating their = Received an “A” grade from the
care. Leapfrog Group on it's Hospital
Safety Score:
» UNC REX Healthcare
1 UNCHealthcare.org U
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Consumer Communications

Prior to and During Enroliment

» Series of 3 emails to customers in Raleigh area announcing Connect plans are available

in their area, 11/1, 11/14 & 12/8

« Outbound phone calls by live phone agents to help existing area customers select a 2017

plan in mid-November

OPEN ENROLLMENT
IS COMING SOON.

After Enroliment

» Binder payment request on a rolling basis after enrollment is received
 ID Card on a rolling basis if PCP selected or mass mailing on December 24

» January billing statements to mail second week of December
» Onboarding campaign touches to include a series of emails,
phone calls and direct mails
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Cigna’s Health Care Professional Directory

* Go to our public website, Cigna.com
» Click the “Find a Doctor” button near the top of the screen
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www.myCigna.com

Customers can use the site to help make informed decisions about their health and

their health care spending

Customers can access

24-Hour Health Information
Linesv

Talk to a nurse or get fast answers to common questions from our toll-free audio
library.

Pay my Bill and Make an
Open Enrollment
Selection Online

Save time and paper with our
online system.

Pay my bill &

Go. Know. Take Control. Claims & account

Visiting the doctor for an Vs balances
annual check-up can make a
real difference in your health.

- 2 View your claims and track
Take control today your balances
et

o000 )

Manage and track claims

Find estimates for medical
procedures

Choose doctors and medical
facilities

Check prescription prices
Review and pay bill

Print temporary ID cards
View Policy Documents

Access a library of health and
wellness tools and resources

Information on the site is customized to the customer’s plan choice
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THANK YOU!

Together, all the way.’



