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2017 IN REVIEW

Year to Date

+ New Sales
+ Membership for U65 ACA plans

+ Market Share

+ Competitive Landscape



BENEFITS




BENEFIT STRATEGY — ACA

Eliminating Bronze 7150 -
PORTFOLIO SIMPLIFICATION

NC

+ On and off marketplace
. Simplification strategy drives lower admin costs and avoids overwhelming
memberS WI” be mapped consumers with choice

to Bronze 6650
+ All Bronze members on L/ |] = ] j\

HSA-eligible plan

2016 2017 2018




BENEFIT STRATEGY — ACA

Medical deductible changes in order to meet new AV ranges

Gold 2500 Silver 4000 Silver 7000 Bronze 6650

* Formerly $1500 * Formerly $3500 * Formerly $5000 * Formerly $5500
deductible deductible deductible deductible



BENEFIT STRATEGY — ACA

Mental Health and Substance Abuse Office Visits

+ Changing from Specialist to PCP copay benefit

= |mpacts all copayment plans

= Catastrophic and Bronze plans will remain deductible & coinsurance

=  Will be included in renewal notice cover letters



BENEFIT STRATEGY — BENEFIT CHANGE




BENEFIT STRATEGY — PHARMACY

Blue Advantage vovspamay O v v v v v | x
will move to the Witgreons v v v v v | v
limited pharmacy ﬁl j \\: :; ‘\; j j
network in 2018 Sooa p P . P D
GD) v v v v v | v
$ v v v v vV
Walmart v v v v v v
Publix. v v v v v | v
D] v v v v v | v
Other (Independent Pharmacies) v v v v v v
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NETWORK




SELLING AREA EXPANSION

BlueValue

+ Adding > CaroMont Health to the network

+ Expanding into the Gastonia Region *ﬁ%ﬁ'@%{i
SeE G
= |ncludes Cleveland, Gaston and Lincoln | Qi

S5

counties

= Products currently offered in this region:

BlueAdvantage BlueSelect Bluelocal
ystem 12



SELLING AREA EXPANSION

Bluelocal

with Duke Health and WakeMed

+ Expanding into Alamance, Franklin,
Lee, Granville, and Vance counties

+ Name change to Blue Local with
Duke Health and WakeMed

+ BlueValue is the only product sold
today in Alamance, Franklin and Lee
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GRANDFATHERED (GF) PLANS




GRANDFATHERED PLANS ENDING IN 2018

Will end on 12/31/17

+ All members will be mapped into ACA-compliant
Off Marketplace plans

» |f no action is taken, will be passively renewed
= All GF members need to pay January bill

+ Impacts ~35k subscribers

+ Will receive renewal notice in October

BlueCross BlueShield
of North Carolina

[Date]
[First Name] [Last Name]
[Addresg]
[Cay). [State] [Zip]
Member ID: [External Subscriber ID]

Dear [First Name] [Last Name],

We have important information about your 2015 health plan options. In order to continue
poviding affordable. high quality health care for al of our members, your current Blue Cross
and Blus Shield of North Carolina (Blue Cross NC) health plan will not be offered next year.

You will have a new health insurance plan for 2018.

To avoid a gap in coverage, we have placed you into a new plan for 2018 that may meet
your needs. This plan is offered through the Affordable Care Act (ACA). The new plan includes:
« More preventive services coversd at 100%
« Mental health senvices are coverad at a primary care copay amount, if your new plan
has copay
« Pediatric dental and vision services are included in your plan

Important note: Please take some time to review the enclosed federally mandated notice
carefully. Your new benefits may be very different from what you have today. You can also see
your 2018 monthly premium.

If you want to keep this plan, just pay your January premium. We will renew your policy
for you. If your current plan is on AutoPay, to ensure your account is not drafted for a policy you
may not want. we have removed you from AutoPay and will send you a bill. If you would
ke to set up AutoPay for this plan you can do so once you get your January bill

If you select a different plan for 2018, you can set up AutoPay for that plan after raceive your
new ID Card.

Other Options and Financial Help with a Subsidy
If you want to change plans, you can see your choices and compare plans on
BlueConnectNG.com.

You may be eligible for financial help to pay for your policy. Go to SlueConnectNG.com
and use our subsidy calculator. If you qualify for a subsidy, you can apply for your 2018 health
care coverage at healthcare gov.
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MAPPING FOR GRANDFATHERED PLANS

GF members will be mapped to Advantage in all regions except
Raleigh, Durham and Charlotte

2017 Portfolio Sales Area

Alleghany Gati

+ Th regions will m sare T (S pongrsmeterson o Norbempentte L
Watauga Wilkes : Granville Halifax _ Hertford hoBasauotank

i Yadkingoreyth - - Oran Frankli i W

. Mltcl’%ﬂff\’c Y Guilforlamapce it fan ":‘1 y Bertie po quimans

on claims to: agioncey  Cldvlordeedaba,o o

Burke avidson Wake ' artin - Washingjerell o
McDowell  catawb: Randol Chatham Wilson o0

Haywo%ﬂncombe Beaufort

Swain L Johnston  Greene Hyde
* BlueValue =
Graham  jockson  Hendepsgn Nont re Wayne
Transylvaniay s Lenoir

CherokE?ay Macon Craverbamiico

ichmondHOke Cumberlggzrinpsorbup"n Jones

- Scotland o Carceret
- Bluelocal

with Carolinas HealthCare System Blue Advantage, Blue Select Cclumb:rsunsw;:e:’over
- Blue I_O C a | Blue Advantage, Blue Select, Blue Value

with Duke Health and WakeMed . Blue Advantage, Blue Select, Blue Local w/Carolinas HealthCare System

. Blue Value, Blue Local w/Carolinas HealthCare System
Blue Value, Blue Local w/Duke Medicine & WakeMed

Blue Value only
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RENEWAL




RENEWAL CAMPAIGN TIMELINE

Information distributed at deliberate times, focused on key dates
(Open Enrollment Period 11/1-12/15)

Early Oct: [Nov1: — EarlyDec: Dec31:
? Early Sept: |GetReady |©EPDPegins [Don'tForget Lastday to apply for SEP
Need to Know Jan 1:
(GF members) ¢+ Early Nov: Dec 15: | 2018 coverage
Now’s the OEP begins
Time [ ends
 Aug | sep | Oct | Nov | Dec | Jan
\ !
|
October:

GF Discontinuance notices and
Renewal notices arrive in mailboxes

18



RENEWAL UPDATES

What to expect for 2018
NEW! 2018 Open Enroliment Period runs Nov 1 — Dec 15

NEW! Only one OEP effective date — January 1

NEW! Agent name and contact number added to notices
= |ncluded on renewal notice and discontinuance notice for GF customers

NEW! Will not send an APTC Supplemental Notice
» Updated APTC available on Blue Connect and January invoice

NEW! Verification of Coverage (VOC)
= Sending to renewing ACA and Grandfathered members 19



BILLING UPDATES

Draft changes effective in October

+ All autopay (both bank draft and recurring credit card) will occur on
the 1st day of the month, starting October 15t

+ Invoice will be available in Blue Connect 5 days prior to the 15t day
of the month
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Thank you




