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AGENDA 

What We’ll Cover 

+ 2017 In Review
+ Benefits
+ Network 
+ Grandfathered Plans 
+ Renewal 

Agenda
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2017 IN REVIEW 

Year to Date 

+ New Sales 

+ Membership for U65 ACA plans 

+ Market Share

+ Competitive Landscape 



BENEFITS 
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BENEFIT STRATEGY – ACA  

Eliminating Bronze 7150 

+ On and off marketplace 
members will be mapped 
to Bronze 6650 

+ All Bronze members on 
HSA-eligible plan  
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BENEFIT STRATEGY – ACA  

Medical deductible changes in order to meet new AV ranges 

Gold 2500
• Formerly $1500 

deductible 

Silver 4000
• Formerly $3500 

deductible

Silver 7000 
• Formerly $5000 

deductible 

Bronze 6650
• Formerly $5500 

deductible 
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BENEFIT STRATEGY – ACA  

Mental Health and Substance Abuse Office Visits 

+ Changing from Specialist to PCP copay benefit 

§ Impacts all copayment plans 

§ Catastrophic and Bronze plans will remain deductible & coinsurance 

§ Will be included in renewal notice cover letters 
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BENEFIT STRATEGY – BENEFIT CHANGE

Diagnostic services filed by provider with wellness code will deny 
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BENEFIT STRATEGY – PHARMACY  

Blue Advantage 
will move to the 
limited pharmacy 
network in 2018

Out	of	State

Open	30

ü ü ü ü ü û
ü ü ü ü ü ü
ü ü ü ü ü ü
ü ü ü ü ü ü
ü ü ü ü ü ü
ü ü ü ü ü ü
ü ü ü ü ü ü
ü ü ü ü ü ü
ü ü ü ü ü ü
ü ü ü ü ü ü

  Other (Independent Pharmacies) ü ü ü ü ü ü

In	-	State



NETWORK 
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SELLING AREA EXPANSION 

+ Adding to the network 

+ Expanding into the Gastonia Region

§ Includes Cleveland, Gaston and Lincoln 
counties  

§ Products currently offered in this region: 
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SELLING AREA EXPANSION 

+ Expanding into Alamance, Franklin, 
Lee, Granville, and Vance counties 

+ Name change to Blue Local with 
Duke Health and WakeMed

+ is the only product sold 
today in Alamance, Franklin and Lee



GRANDFATHERED (GF) PLANS 
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GRANDFATHERED PLANS ENDING IN 2018 

Will end on 12/31/17 

+ All members will be mapped into ACA-compliant 
Off Marketplace plans 
§ If no action is taken, will be passively renewed 
§ All GF members need to pay January bill 

+ Impacts ~35k subscribers

+ Will receive renewal notice in October
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MAPPING FOR GRANDFATHERED PLANS

GF members will be mapped to Advantage in all regions except 
Raleigh, Durham and Charlotte 

+ Those regions will be mapped based 
on claims to: 
§

§

§

Randolph
Catawba

Alamance

Alexander

Alleghany

Anson

Ashe

Avery

Beaufort

Bertie

Bladen

Brunswick

Buncombe

Burke

Cabarrus

Caldwell

Camden

Carteret

Caswell

Chatham

Cherokee

Chowan

Clay

Cleveland

Columbus

Craven

Cumberland

Currituck

Dare
Davidson

Davie

Duplin

Durham
Edgecombe

Forsyth Franklin

Gaston

Gates

Graham

Granville

Greene

Guilford

Halifax

Harnett

Haywood

Henderson

Hertford

Hoke

Hyde

Iredell

Jackson

Johnston

Jones

Lee

Lenoir

Lincoln

McDowell

Macon

Madison
Martin

Mecklenburg

Mitchell

MontgomeryMoore

Nash

Northampton

Onslow

Oran

ge

Pamlico

Pasquotank

Pender

Perquimans

Person

Pitt

Pol

k

Richmond

Robeson

Rockingham

Rowan

Rutherford

Sampson

Scotland

Stanly

Stokes
Surry

Swain

Transylvania

Tyrrell

Union

Vance

Wake

Warren

Washington

Watauga

Wayne

Wilkes

Wilson

Yadkin

Yancey

Brunswick

Columbus
New	

Hanover

2017 Portfolio Sales Area

Blue Advantage, Blue Select, Blue Value

Blue Advantage, Blue Select

Blue Value only

Blue Value, Blue Local w/Carolinas HealthCare System

Blue Value, Blue Local w/Duke Medicine & WakeMed

Blue Advantage, Blue Select, Blue Local w/Carolinas HealthCare System



RENEWAL
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Early Nov: 
Now’s the 
Time

Jan 1:
2018 coverage 
begins

Dec 15:
OEP 
ends

Aug Sep Oct Nov Dec Jan
2017 2018

Nov 1:
OEP begins

RENEWAL CAMPAIGN TIMELINE

Information distributed at deliberate times, focused on key dates
(Open Enrollment Period 11/1-12/15)

October:
GF Discontinuance notices and 

Renewal notices arrive in mailboxes

Early Oct:
Get Ready

Early Dec: 
Don’t ForgetEarly Sept:

Need to Know 
(GF members)

Dec 31:
Last day to apply for SEP
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RENEWAL UPDATES 

What to expect for 2018
2018 Open Enrollment Period runs Nov 1 – Dec 15 

Only one OEP effective date – January 1 

Agent name and contact number added to notices
§ Included on renewal notice and discontinuance notice for GF customers 

Will not send an APTC Supplemental Notice 
§ Updated APTC available on Blue Connect and January invoice 

Verification of Coverage (VOC) 
§ Sending to renewing ACA and Grandfathered members 

NEW!

NEW!

NEW!

NEW!

NEW!
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BILLING UPDATES  

Draft changes effective in October 

+ All autopay (both bank draft and recurring credit card) will occur on 
the 1st day of the month, starting October 1st

+ Invoice will be available in Blue Connect 5 days prior to the 1st day 
of the month



Q & A



Thank you


