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ACNC Member ID Card
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Value Added Benefits
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• Living Beyond Pain

• Boys & Girls Club Membership

• Weight Watchers 

• Asthma Navigation

• Testing Vouchers (GED)

• Flexible Recovery Benefit

• Incentive Rewards for completion of select healthy behaviors

• Home visits for Women with High Risk Pregnancies/Doula maternity support

• Post-discharge meals delivered to qualifying members 

• Additional Vision benefits for members 21 and older

• SafeLink Phone Program



When Does Member Receive a New ID 
Card/Welcome Kit?
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Request – Trigger Send ID card? Send Welcome kit?

New member – Request via custom enrollment process Yes Yes

Yes Yes

Change in Plan – Region code/copay Yes No

Change in Medicaid ID Yes No

Change in Member  Name Yes No

Change in PCP/AMH assignment Yes No

Reinstatement of members after 60 days from last term date Yes Yes

Reinstatement of members less than 60 days from last term 
date

No No

Member request – duplicate/replacement Yes No

Welcomekit request – adhoc IDS



DIGITAL ADVERTISING
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PRINT ADVERTISING
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BILLBOARD
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BUS WRAPS
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MOBILE APP
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Questions?

Brenda Radford
Director, Member Engagement

AmeriHealth Caritas North Carolina
984-245-3504

bradford@amerihealthcaritasnc.com

Amerihealth Caritas 13


