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Spectrum of Engagement 
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LOW	
  TOUCH	
   HIGH	
  TOUCH	
  

•  Relies	
  on	
  consumer	
  
to	
  engage	
  	
  

•  Includes	
  only	
  one	
  
way	
  of	
  impar4ng	
  

informa4on	
  	
  
•  Infrequent	
  	
  

•  OHen	
  takes	
  less	
  4me	
  
and	
  resources	
  from	
  

agency	
  	
  

•  Staff	
  aLempt	
  to	
  
engage	
  consumer	
  

proac4vely	
  
•  Includes	
  mul4ple	
  

ways	
  of	
  impar4ng	
  
informa4on	
  

•  More	
  frequent	
  
contact	
  

•  OHen	
  takes	
  more	
  
4me	
  and	
  resources	
  

from	
  agency	
  	
  

EXAMPLE:	
  Hanging	
  
Poster	
  in	
  Clinic	
  about	
  
Understanding	
  
Insurance	
  	
  

EXAMPLE:	
  Scheduled	
  4mes	
  for	
  following	
  up	
  
with	
  newly	
  insured.	
  Staff	
  follow	
  up	
  with	
  newly	
  
insured	
  consumer	
  2	
  weeks	
  aHer	
  enrollment,	
  
one	
  month	
  aHer	
  that,	
  three	
  months	
  aHer	
  that.	
  	
  	
  


