NC Get Covered

POWERED BY THE BIG TENT COALITION

Taxes and the Affordable Care Act
New resources available to
consumers and
In-Person Assisters



New and emerging efforts

 Collaborative effort with NC 211 on  cLick

tax-filing m

— Directory listing of VITA/AARP/TBB
* Beware the ‘free’ tax filing services

 Updates to NC Get Covered website
— Consumer-facing side

— |PA side (new resources to review and
use)

* Resources to put in front of tax-
preparers




MDC’s value statements regarding tax-prep

* Service should always be truly free to low- and
moderate-income NC residents

— No additional cost for e-filing or for ACA forms

* Literacy — a tax-filing service should be written
around the 8% grade reading level

e Services should not be advertising credit-cards
and other financial products unless they promote
saving

* A consumer should have a similar experience
between self-serve and counselor-assisted (no
additional complexity)



AARP tax sites
L ’




What was your health coverage status in 20147

| enrolied in a plan through the
Federal Health Insurance Marketplace
and received financial assistance



What was your health coverage status in 20147

| had health insurance coverage,
but not through healthcare.gov



What was your health coverage status in 20147

| was uninsured
for all or part of 2014.



New resources on NCGC

Knowledge Resource Center

Search Resources

Resource type v
Startdate v End date v

You have arrived at the one-stop shop for information and resources essential to the work of in-person
assisters and community partners of the NC Get Covered initiative of The Big Tent Coalition.

Right now, you can search our extensive set of resources including template pre-screening forms for
appointments, PowerPoint presentations for outreach events, fact-sheets, videos, and other resources.

Soon, you will be able to connect with your fellow in-person assisters using a searchable county-
by-county directory, and browse Success Stories.

If you can't find something here, please email us at webmaster@ncgetcovered.org and we will respond
as soon as possible.




