
Taxes	
  and	
  the	
  Affordable	
  Care	
  Act	
  
New	
  resources	
  available	
  to	
  

consumers	
  and	
  
In-­‐Person	
  Assisters	
  



New	
  and	
  emerging	
  efforts	
  

•  Collabora=ve	
  effort	
  with	
  NC	
  211	
  on	
  
tax-­‐filing	
  
– Directory	
  lis=ng	
  of	
  VITA/AARP/TBB	
  

•  Beware	
  the	
  ‘free’	
  tax	
  filing	
  services	
  
•  Updates	
  to	
  NC	
  Get	
  Covered	
  website	
  
– Consumer-­‐facing	
  side	
  
–  IPA	
  side	
  (new	
  resources	
  to	
  review	
  and	
  
use)	
  

•  Resources	
  to	
  put	
  in	
  front	
  of	
  tax-­‐
preparers	
  



MDC’s	
  value	
  statements	
  regarding	
  tax-­‐prep	
  

•  Service	
  should	
  always	
  be	
  truly	
  free	
  to	
  low-­‐	
  and	
  
moderate-­‐income	
  NC	
  residents	
  
– No	
  addi=onal	
  cost	
  for	
  e-­‐filing	
  or	
  for	
  ACA	
  forms	
  

•  Literacy	
  –	
  a	
  tax-­‐filing	
  service	
  should	
  be	
  wriSen	
  
around	
  the	
  8th	
  grade	
  reading	
  level	
  

•  Services	
  should	
  not	
  be	
  adver=sing	
  credit-­‐cards	
  
and	
  other	
  financial	
  products	
  unless	
  they	
  promote	
  
saving	
  

•  A	
  consumer	
  should	
  have	
  a	
  similar	
  experience	
  
between	
  self-­‐serve	
  and	
  counselor-­‐assisted	
  (no	
  
addi=onal	
  complexity)	
  



AARP	
  tax	
  sites	
  



What	
  was	
  your	
  health	
  coverage	
  status	
  in	
  2014?	
  
What	
  was	
  your	
  health	
  coverage	
  status	
  in	
  2014?	
  



What	
  was	
  your	
  health	
  coverage	
  status	
  in	
  2014?	
  



What	
  was	
  your	
  health	
  coverage	
  status	
  in	
  2014?	
  



New	
  resources	
  on	
  NCGC	
  


