
 

 

                             
 

NC Get Covered Coalition Meeting - NOTES 
Volunteer Capacity Building and Medicaid Transformation Update 

Friday, February 15, 2019, 10:00 - 11:30 a.m.  
NC Community Health Center Association  

4917 Waters Edge Drive #165, Raleigh, NC 27606 

Zoom Link:  https://zoom.us/j/414026277  
Dial by your location: +1 929 436 2866 US  OR  +1 669 900 6833 US (San Jose) 

Meeting ID: 414 026 277 

 
Desired Outcomes 

• Shared understanding of recent developments related to NC Medicaid Managed Care  

• Effective strategies for volunteer capacity building around ACA outreach and enrollment  

 
 

Meeting Notes 
 

NC Medicaid Transformation Update    
Willona Stallings, Director, NC Get Covered 

• Webcast with NCDHHS Secretary Mandy Cohen last Wednesday, February 6 

• High level overview of what was discussed: 
o 3-year contracts (with 2 option years) awarded to 5 Prepaid Health Plans (PHPs) 

 4 statewide – AmeriHealth Caritas, Blue Cross and Blue Shield of NC, 
UnitedHealthcare of NC, and WellCare of NC 

 1 provider-led entity that will serve regions 3 & 5 only – Carolina Complete 
Health 

o 1.6 million Medicaid beneficiaries will be affected (standard plans only) 
o Medicaid Managed Care will launch in 2 of 6 regions this year (See attached 

Managed Care Region Rollout Map)  
 Regions 2 & 4 

• June 2019 – Beneficiaries can start selecting PHPs (with the help of an 
Enrollment Broker/Maximus) 

• November 2019 – Beneficiaries will start receiving services through 
PHPs 

 Regions 1, 3, 5 & 6  

• November 2019 – Beneficiaries can start selecting PHPs 

• February 2020 – Beneficiaries will start receiving services 
o Only thing beneficiaries need to do now is update their information. 
o Eligibility rules are the same. 
o Same services, treatments and supplies will be covered 

 

https://caresharehealth.us9.list-manage.com/track/click?u=4055878528307e061f8c9452e&id=b67449cc81&e=577b1afa76


 

 

Effective Strategies for Volunteer Capacity Building  
Dylan Simosko, Health Justice Program Co-Coordinator, Pisgah Legal Services  

• See attached PowerPoint slides.  

• Pisgah Legal Services received a grant from the Kate B. Reynolds Charitable Trust to 
expand the capacity of organizations in North Carolina to do ACA outreach and 
enrollment through volunteer recruitment/capacity building. 

• To learn more about Pisgah Legal’s Enrollment Volunteer Advancement (EVA) program 
and how your organization can receive FREE assistance to strengthen your volunteer 
capacity building efforts, please email Dylan Simosko at Dylan@pisgahlegal.org. 

• It’s not too early to start preparing for Open Enrollment Period 7!  
 
 

 
The next NC Get Covered meeting will be held on Friday, March 15, 2019. Location TBA.  

 
Thanks for your support!  

mailto:Dylan@pisgahlegal.org

